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Monroe County Stats 
• Population: 747,642 

– 9th Largest County in NY 
– 2nd Largest County 

Upstate (after Erie) 

• County Seat: Rochester 
• Towns: 20 
• Villages: 9 

 
 



Refresh Recycling 
• July- August 2016: Recycling Advisory Committee Technical Sub Committee including 

County Communications Dept. Prepares Plan to Reinvigorate Recycling Education Program  
 

• Key goals: 
– Consistent messaging amongst Monroe County, City of Rochester and 

private haulers 
– Address contamination issue and primary contaminants at MCRC (plastic 

bags, food waste, styrofoam) 
– Promote Ecopark and diversion of e-waste, HHW, and pharmaceuticals 
– Give residents the information they need to recycle right 
– Long-term sustainability and flexibility: ability to reproduce on annual basis 

and easily update to respond to changes in stream composition 
– Tie to metrics to make it measurable  
– Increase quality and quantity of recycling in Monroe County 

 

• September- April 2017: Monroe County Communications develops  campaign and receives 
endorsement from County Executive 

– Refresh Recycling Night w/ Rochester Americans 



Online Survey  
Resident’s Feedback 

– “More detailed instructions are needed to correctly recycle. I 
myself and others in Monroe Country are often left questioning 
what can and cannot be recycled (ie.: Styrofoam, plastic bags, pill 
containers, egg cartons, small plastic parts without #, small metal 
parts, caps to jars and containers... etc. More detailed 
instructions would help home owner help you.” 

– “There is a lot of confusion about what is and isn't recyclable. 
Most people throw things away needlessly. I make an effort to be 
informed and I'm still confused about this stuff.” 

– “You need to make more people aware of exactly can be put in 
the blue bins.” 

– “Clear information on what can or should be recycled curbside 
(outside of the standard food plastic containers etc)” 

– How can we get a complete and full list of objects to recycle? 
 
 
 



Recycling is collapsing in the U.S. because of 
inconsistent and confusing labels on bins, 
which add to the public's overall confusion, 
apathy, and skepticism about recycling.   
-Recycle Across America 



Recycling Signs 
• Goal: create consistent and useful signage that will be implemented in County 

facilities and used across the community to promote proper recycling 
 
• Timeline: 

– 2017: analysis of existing municipal, statewide, national, and private company signage, 
best practices, and industry standards 

– Jan 2018: Met with City of Rochester and Waste Management to discuss content, types 
of items shown, copy, and format 

– February 2018: Met with graphic designers and advertising firms (received 3 quotes) 
– March 2018: Stakeholder input from Recycling Advisory Committee on draft signs 
– April 2018: Survey to 40 schools, businesses & community groups  
– May 2018: Revisions to draft signs based on stakeholder feedback 
– June- July 2018: Illustrations of 100+ items for signs 
– August 2018: Formatting of 10 versions of signs & translations into Spanish 
– October 2018: Full roll out of receptacles and signs in COB, HOJ 
– November 2018: County Executive announces public launch of signs 
 

 



Website 
 

 





Recycling Signs:  
Residential Feedback 

• Comments provided by residents via the 
download info: 
– “I just want to know what's what.  Pictures 

help.” 
– “What a great resource! I'm planning on 

hanging this over our recycle bins.” 
– “Amazing project …these will help people 

build an intuition for what to recycle and 
what to trash. Thank you!” 

– “This is a great idea!  They should also be 
put on every trash and recycle container to 
really have an impact!” 

 

Resident
Office
School
Public Space



Recycling Signs:  
Media Coverage 

 



Recycling Signs:  
Community Adoption 



Striving for Consistency 
Print material: 
• Informational flyers 
• Magnets 

 
Digital material: 
• Recyclopedia 
• FAQ 
• Videos 
• E-newsletter 
• Websites 
• Social Media 

 



Key Partners 
 

 
 



Takeaways 
• Find Out What Your Residents Want 
• County Administration Buy-In 
• Partner Up 
• Strive for Consistency 

 



Thank you! 

Mike Garland, P.E. 
Director, Department of Environmental Services 
Luann Meyer 
Solid Waste Administrator, Department of 
Environmental Services 
LuannMeyer@monroecounty.gov 
(585)753-7608 
 
www.monroecounty.gov/recycling 
www.ecoparkmcny.com 
 
 
 

mailto:LuannMeyer@monroecounty.gov
http://www.monroecounty.gov/recycling
http://www.ecoparkmcny.com/


Links – Video & Game 

 
 
 

https://www2.monroecounty.gov/des-mcrc-video 

https://www.monroecounty.gov/ecopark/video-
ecopark.php 

https://www2.monroecounty.gov/des-
education.php 

https://www2.monroecounty.gov/des-mcrc-video
https://www.monroecounty.gov/ecopark/video-ecopark.php
https://www.monroecounty.gov/ecopark/video-ecopark.php
https://www.monroecounty.gov/ecopark/video-ecopark.php
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