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Monroe County Stats

e Population: 747,642

— 9% | argest County in NY

— 2" Largest County
Upstate (after Erie)

 County Seat: Rochester

e Towns: 20

e Villages: 9




Refresh Recycling

e July- August 2016: Recycling Advisory Committee Technical Sub Committee including
County Communications Dept. Prepares Plan to Reinvigorate Recycling Education Program

e Key goals:

— Consistent messaging amongst Monroe County, City of Rochester and
private haulers

— Address contamination issue and primary contaminants at MCRC (plastic
bags, food waste, styrofoam)

— Promote Ecopark and diversion of e-waste, HHW, and pharmaceuticals
— Give residents the information they need to recycle right

— Long-term sustainability and flexibility: ability to reproduce on annual basis
and easily update to respond to changes in stream composition

— Tie to metrics to make it measurable
— Increase quality and quantity of recycling in Monroe County

 September- April 2017: Monroe County Communications develops campaign and receives
endorsement from County Executive

— Refresh Recycling Night w/ Rochester Americans

' REFRESH RECYCLING NIGHT

BRING YOUR RECYCLING TO THE MONROE COUNTY ECOPARK
AND RECEIVE A FREE VOUCHER TO THAT NIGHT'S GAME! ‘dpark

oFtN WED Tem-8:30rm & SAT 7:30am-1ru | Locateo ar 10 AVION DRIVE, ROCHESTER, NY 14624

WEDNESDAY, APRIL 12TH

t. BINGHAMTON SENATORS LIRS
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Online Survey
Resident’s Feedback

“More detailed instructions are needed to correctly recycle. |
myself and others in Monroe Country are often left questioning
what can and cannot be recycled (ie.: Styrofoam, plastic bags, pill
containers, egg cartons, small plastic parts without #, small metal
parts, caps to jars and containers... etc. More detailed
instructions would help home owner help you.”

“There is a lot of confusion about what is and isn't recyclable.
Most people throw things away needlessly. | make an effort to be
informed and I'm still confused about this stuff.”

“You need to make more people aware of exactly can be put in
the blue bins.”

“Clear information on what can or should be recycled curbside
(outside of the standard food plastic containers etc)”

How can we get a complete and full list of objects to recycle?

CHERYL DINOLFO
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Recycling is collapsing in the U.S. because of
inconsistent and confusing labels on bins,
which add to the public's overall confusion,
apathy, and skepticism about recycling.
-Recycle Across America
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Recycling Signs

e Goal: create consistent and useful signage that will be implemented in County
facilities and used across the community to promote proper recycling

e Timeline:

CHERYL DINOLFO
COUNTY EXECUTIVE

2017: analysis of existing municipal, statewide, national, and private company signage,
best practices, and industry standards

Jan 2018: Met with City of Rochester and Waste Management to discuss content, types
of items shown, copy, and format

February 2018: Met with graphic designers and advertising firms (received 3 quotes)
March 2018: Stakeholder input from Recycling Advisory Committee on draft signs
April 2018: Survey to 40 schools, businesses & community groups

May 2018: Revisions to draft signs based on stakeholder feedback

June- July 2018: Illustrations of 100+ items for signs

August 2018: Formatting of 10 versions of signs & translations into Spanish

October 2018: Full roll out of receptacles and signs in COB, HOJ

November 2018: County Executive announces public launch of signs




Website

Recycle Right Sign Suite

The Recycle Right Sign Suite was designed to provide standardized, visually based education near recycling and disposal receptacles
across Monroe County.

These resources have been made available via free download to assist Monroe County residents, businesses, and institutions in
promoting consistent recycling and maintaining a continuous stream of high- quality recyclables. Spanish and English versions of each

sign are available.

Download Sign PDFs

Fill out the form below to download the sign PDFs. After submitting your contact information, you will receive an email with a

Download Sign PDFs permanent link to download the PDFs at any time. There is no need to resubmit your information.

Your Name *

Organization Type *
Resident
Office
School
) Public Space/Event

Your Email *

# Add me to the DES recycling email list
C /Special Req

CAPTCHA
This question is to p t d spam

I'm not a robot e

CAPTCHA
Brivecy - Tems

CHERYL DINOLFO
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@& EMPTY
PAPER

* Empty cartons -
NO liquids or straws

» Flatten boxes

« Contain shredded
paper in paper bag
or box

@) CLEAN

@ UNBAGGED

N
WRAPPERS N

» Napkins, tissues and paper towels
* Wet or dirty items
* Cups/lids

s (5
@ |

PLASTIC

« Empty bottles, jugs,
jars and tubs -
NO food or liquids

« Reattach lids and caps

SINGLE-USE
PLASTICS

METAL & l}lASS

« Clean foil

« Empty cans and bottles -
NO liquids

« Reattach lids and caps

\\\&ﬁo)

PLASTIC BAGS .
AND FILM '

* NO bags

* NO cups d‘—'

* NO food
* NO liquids

i WHEN

808

IN DOUBT, THROW IT IlllTI

www.monroecounty.gov/recycling

FOOD AND
LIQUIDS

www.monroecounty.gov/recycling



Recycling Signs:
Residential Feedback

e Comments provided by residents via the
download info:

— “l just want to know what's what. Pictures

help.”
— “What a great resource! I'm planning on  Resident
hanging this over our recycle bins.” = Office
— “Amazing project ...these will help people # School

build an intuition for what to recycle and
what to trash. Thank you!”

— “This is a great idea! They should also be
put on every trash and recycle container to
really have an impact!”

M Public Space

CHERYL DINOLFO
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Recycling Signs
Media Coverage
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Sustainability
Home

Go Green!

Recycling Signs:
Community Adoption

ROGTESTER

Recycling - What, How and Where

How to recycle:

Plastic, Metal, and Glass

Paper & Cardboard

Ink jet and Toner Cartridges

Batteries

Fluorescent Lamips, Used 04, Solvent Waste Distillation
Athletic Shoes

Electronics

Document Shredding

Name Plates

Scrap Metal, Construction Material, Office Furniture, Plastic or
Metal Drums and Buckets, or Other

D T R R

Where to recycle

* Recydling Containers
* Qutdoor Recycling Locations
* Recycling in the Residence Halls: River Campus

Other resources

* Monroe County: Recycling Laws and Regulations

* Mrnrns Conne Datidentisl Dacsrine

Recycling Posters

brea:

Public Space Recycling Poster

=800
G @ N S TN 11 Y G|

rsarnbnand thic recrar § il

Mixed Recycling

Please 3o your senvice schedule on peverse tide, s

NO sorting required!

Gkt lon updentes
L0 y VAL

 Containers must be placed 3 feet apart
wArrow on container |id must point to street side s Do rot block containers
8 L crrnes svben rokocorne  J prwn de v
L i i Sinpare b vt

Questions! Call 311 o visit

Recycle everything you can!
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Striving for Consistency

DNDYL I (o NI N[-E 9 Print material:

ITEMS MUST BE CLEAN, EMPTY & UNBAGGED

* |nformational flyers
* Magnets

Monroe County’s
Recyclopedia
Guidelines for Mixed Recycling ot the

Digital material:
e Recyclopedia
* FAQ

e Videos

e E-newsletter
e Websites
Social Media

CHERYL DINOLFO
COUNTY EXECUTIVE



Key Partners

W

City of Rochester, NY
Lovely A. Warren, Mayor

w ®

WASTE MIANAGEMENT

G}

N EW‘ YDRK
OPRORTUNITY

A

C|8SSIﬁed

soannlng & shredding

Department of
Environmental
Conservation
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Takeaways

Find Out What Your Residents Want

County Administration Buy-In
Partner Up

Strive for Consistency

CHERYL DINOLFO
COUNTY EXECUTIVE




Thank you!

Mike Garland, P.E.
Director, Department of Environmental Services
Luann Meyer

Solid Waste Administrator, Department of
Environmental Services

LuannMeyer@monroecounty.gov
(585)753-7608

WWW.monroecounty.gov/recycling
WWW.ecoparkmcny.com

CHERYL DINOLFO
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mailto:LuannMeyer@monroecounty.gov
http://www.monroecounty.gov/recycling
http://www.ecoparkmcny.com/

Links — Video & Game

https://www2.monroecounty.gov/des-mcrc-video

https://www.monroecounty.gov/ecopark/video-
ecopark.php

https://www2.monroecounty.gov/des-
education.php



https://www2.monroecounty.gov/des-mcrc-video
https://www.monroecounty.gov/ecopark/video-ecopark.php
https://www.monroecounty.gov/ecopark/video-ecopark.php
https://www.monroecounty.gov/ecopark/video-ecopark.php
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