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The third program strategy outlined in Monroe County’s Local Solid Waste Management Plan is to 
increase recycling at County facilities. The premise behind this initiative is that the County will act as a 
model to its municipalities by increasing staff recycling.  The County also has a number of facilities that 
are frequented by the public, and enhanced recycling in these spaces will raise the visibility of public 
space recycling and provide education on how to recycle right.  

 In 2017, Monroe County began its evaluation of existing recycling receptacles and the collection 
process in six county buildings.  Waste and recycling containers were inventoried for each building and 
Monroe County Solid Waste staff met regularly with Facilities staff 
to discuss the existing process for servicing containers.   

The project goals are:  

 Increase recycling throughout the county in both office 
spaces and in areas used by the public   

 Enhance recycling education throughout all Monroe 
County facilities 

 Reduce the amount of trash in office containers, therefore 
reducing trash disposal costs 

 Operate a cost effective program 
 Collaborate with the City of Rochester (who was 

undertaking a similar project) 
 Create & promote a unified message - this  includes a 

rebranding of all recycling/trash signs (See related article 
“Illustrated Recycling Signs”), throughout county 
buildings to properly educate employees on what should 
go in a recycling bin and what should go in the trash  

 

The project started with a time consuming inventory of all trash & recycling containers in six Monroe 
County core facilities (County Office Building, Hall of Justice, Public Safety Building, Watts, St. Paul 
and Westfall). One of the first discoveries was the existence of many different and conflicting recycling 
messages. Signage was outdated and was not aligned with the branding of the County’s updated 
recycling messaging.  
 
While working closely with the facilities staff, a number of lessons were learned - different facilities 
handle waste differently; facilities staff emptied desk side trash daily - but not desk side recycling; 
employees were using certified document destruction totes for more than their intended use (resulting 
in increased disposal costs); and the improper signage/labeling of containers and colored containers 
were found to be a source of confusion, to name a few.  
 
There are three options for office recycling: mixed recycling, trash/garbage and certified document 
destruction.  One task was to place proper signs above every color-coded container (see picture) placed 
inside a county facility. The project included working closely with the City of Rochester (the hauler) to 
provide consistent looking containers throughout County facilities as well as recycling and trash 
containers (dumpsters) outside of the facilities. This step assured our staff consistency from building to 
building. Additionally, the proper size containers/dumpsters were provided at each facility.  
 
 





Monroe County had to get smarter and better understand how we can be most effective at getting 
individuals to recycle more - and more important, to recycle correctly. It all comes down to providing 
the proper information in a clear, concise and consistent manner. We believe people want to recycle, 
they just are never sure what is and what is not recyclable. The new Recycle Right Sign Suite 
sign suite addresses this fundamental issue - consistency. We have also incorporated Twin the Bins 
– wherever there is a recycle container, there is always a trash container. This gives people the option 
- not just what is convenient, but the ability to make an educated choice regarding proper disposal.  
 
Another aspect of this project came down to providing the correct 
containers for trash and desk side recycling, which were purchased by 
Monroe County DES.   
 
In April of 2018, a pilot program,  using best practices such as “twinning 
the bin,” color coordinated receptacles, and signs depicting acceptable 
materials, was implemented in public space areas of two buildings with 
frequent public traffic - the County Office Building and the Hall of Justice.  
Later that summer, deskside bins (a larger recycling bin connected to a 
smaller waste receptacle) were implemented in the same buildings. Flyers, 
which indicated acceptable materials for desk side recycling bins, were 
distributed to each employee. The communications plan included email from the County Executive 
encouraging participation in the County’s enhanced office recycling program.  

In October of 2018, facility staff completed the first phase of this project, involving the replacement of 
all trash and recycling desk side containers in the Hall of Justice and the County Office Building. These 
containers provided employees with more room for recycling and less room for trash. Facilities staff 
also left a flier with the proper recycling information on each desk. Recycling and trash containers have 
also been replaced in all breakrooms.  
 
Monroe County purchased 2,000 receptacles and plans to purchase 2,000 additional bins.  

In addition to the dedicated solid waste department staff, a part-time County employee has recently 
spent time assisting in the effort to increase recycling efforts throughout the County facilities.   

In 2020, the County standardized their recycling information available through handouts, newsletters, 
and other media, and began providing this information to municipalities for a cohesive recycling 
message throughout the County. 
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In 2019, the email below was sent to more than 4,000 Monroe County employees from then-County 
Executive Cheryl Dinolfo, indicating her support for the Refresh Recycling initiative in Monroe County 
Buildings. Copy of the actual email is not available due to a changeover in mail systems. 
 

In an effort to recycle more and recycle more of the right items, Monroe County is rolling out a County 
Building Refresh Recycling program.   

Through standardized receptacles and signs, we want employees to be empowered with the knowledge 
of how to recycle right. You’ll notice new receptacles in common areas, lunch spaces, and even 
individual office spaces. The important thing to know is that the same items are accepted for recycling 
in all recycle bins.  The County has transitioned to Mixed Recycling, which simply means: all 
acceptable papers, metal, glass and plastic containers can be mixed together in the same bin.  

Located above receptacles in common areas, you will see signs-one for Mixed Recycling and one for 
Trash- with images of common items that belong in each bin.  These signs are also attached to this 
email for your reference.   

We need your help in recycling more and recycling right. At your desk, you’ll notice that your trash bin 
has shrunk. Monroe County has set a goal to achieve a 60% recycling rate by 2025. Our current 
recycling rate is 37%, meaning that we dispose of more material than we recycle. Small efforts like 
right-sizing containers will help us achieve our ambitious recycling goal.  

The County Building Recycling program will be rolled out in phases across all County-owned buildings. 
As we implement this initiative, it’s important to note several other items that may also be a change in 
your facility: 

 Blue recycling bins in desk areas will be treated as Mixed Recycling receptacles and emptied 
by County staff.  Do not put any papers for confidential document shredding in this bin.  

 Both garbage and recycling bins in desk areas will be serviced by County staff. 

Do you consider yourself an avid recycler already? If so, consider joining our Recycling Building/Floor 
Leaders group. You’ll receive additional communications and resources on recycling in order to serve 
as the point person for your team to help answer questions and lead the charge in advancing recycling 
in your building or on your floor. If interested, email mcdes@monroecounty.gov. 

If you’re unsure if an item is recyclable try our interactive search feature on the ecopark website. 

For additional questions, email mcdes@monroecounty.gov.  
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Distributed to 4,000 employees 

county-wide
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Recycling Myth: 
 Why Recycle? Recycling just 

ends up in the landfill.  

 
 

WHEN IN DOUBT, THROW IT OUT! 

Recycling Fact: 
Proper recycling saves 

natural resources, creates 

jobs and provides for a 

cleaner environment! 

To learn more about Recycling visit: 

MonroeCounty.gov/recycling 

“REFRESH RECYCLING” 





 	

	
 

 
   

Recycling Rule: 
Recycle empty milk cartons, 

juice boxes and food cartons. 

Caps should be reattached. 

WHEN IN DOUBT, THROW IT OUT! 

Expert Tip: 
Straws are not recyclable 

and should be thrown in 

the trash. 
 

To learn more about Recycling visit: 

MonroeCounty.gov/recycling 

FOOD & BEVERAGE CONTAINERS 





 	

	
 

 
   

Recycling Rule: 
Place old mail & paper 

envelopes (including envelopes 

with windows) into recycle bin. 

Envelopes with bubble wrap 

are not recyclable. 

WHEN IN DOUBT, THROW IT OUT! 

Expert Tip: 
Looking for a service to stop 

junk mail at your home or 

business?  

ecocycle.org/junkmail 

To learn more about Recycling visit: 

MonroeCounty.gov/recycling 

MAIL & ENVELOPES 





 	

	
 

 
   

Recycling Rule: 
Do not bag recyclables. They 

must be loose in the bin! 
 

WHEN IN DOUBT, THROW IT OUT! 

Expert Tip: 
If you store recyclables in a 

bag, simply dump them out 

when you get to your bin 

and re‐use the bag! 

To learn more about Recycling visit: 

MonroeCounty.gov/recycling 

NO BAGGED RECYCLABLES 
No Plastic Bags 





 	

	
 

 
   

Recycling Rule: 
Do not place any plastic 

bags or plastic wrap in with 

recyclables. 
 

WHEN IN DOUBT, THROW IT OUT! 

Expert Tip: 
Re‐usable bags are a great 

way to help our environment.  

Plastic bags can be returned 

to retail stores or ecopark. 

To learn more about Recycling visit: 

MonroeCounty.gov/recycling 

NO PLASTIC BAGS 





 	

	
   

   
   

Recycling Rule: 
Do not place any cups or lids 

into recycle bins! 
 

WHEN IN DOUBT, THROW IT OUT! 

Expert Tip: 
Re‐usable drink containers 

are a great way to generate 

less trash and save natural 

resources! 

To learn more about Recycling visit: 

MonroeCounty.gov/recycling 

NO CUPS 





 	

	
 

 
   

Recycling Rule: 
Do not place Styrofoam 

products into recycle bins! 
 

WHEN IN DOUBT, THROW IT OUT! 

Expert Tip: 
Packing peanuts are not 

recyclable.  
 

To learn more about Recycling visit: 

MonroeCounty.gov/recycling 

NO STYROFOAM 





 	

	
 

 
   

Recycling Rule: 
Do not place food or dirty 

containers into recycle bins! 
 

WHEN IN DOUBT, THROW IT OUT! 

Expert Tip: 
If you don’t have a way to 

clean a dirty recyclable 

container, it should be placed 

in the trash so that it does not 

contaminate clean recyclables.  
 

To learn more about Recycling visit: 

MonroeCounty.gov/recycling 

NO FOOD OR LIQUIDS 





 	

	
 

 
   

Recycling Rule: 
Recyclable Paper, Glass, 

Plastic  & Metal containers 

can all go into one recycle 

container. No need to 

separate recyclables.  

WHEN IN DOUBT, THROW IT OUT! 

Expert Tip: 
All of the items that you 

recycle at home can now be 

recycled in the office. 

To learn more about Recycling visit: 

MonroeCounty.gov/recycling 

NO SEPARATION OF RECYCLABLES 





 	

	
 

 
   

Recycling Rule: 
Cardboard pizza boxes 

without leftovers, grease or 

liners should be recycled.  

WHEN IN DOUBT, THROW IT OUT! 

Expert Tip: 
Tear off the soiled parts of 

pizza box and recycle the rest 
 

To learn more about Recycling visit: 

MonroeCounty.gov/recycling 

PIZZA BOX RECYCLING 
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