Bill To: TOTAL DUE
) $28.16
Town Of Roseboom

126 County Highway 50 Barn
Cherry Valley, NY 13320 DUE DATE

2/13/2021
Production Period Utility Account Solar Discount
Information Energy on Solar
Credit Credits
National Credits From 4801357106 $5.79 10% $5.21
Grid (NY) 10/22/2020 to 126 County
10/27/2020 Highway 50 Barn
Cherry Valley, NY
National Credits From 4801357106 $25.50 10% $22.95
Grid (NY) 10/28/2020 to 126 County
11/29/2020 Highway 50 Barn

Cherry Valley, NY

Current Invoice Total $28.16
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PAY ONLINE: Visit www.nexamp.com/login MAIL A CHECK: 101 Summer St 2nd Floor, Boston MA 02110
QUESTIONS ABOUT YOUR BILL? Contact support@nexamp.com

FAQs

| have no credit on my utility bill. What do | do?

I there are credits missing from your utility bill, your utility bill was likely generated before the utility was able to transfer the credits.
Customers have two options: 1) check your online utility account to confirm that the credits have been transferred to your account and
applied to your balance or 2) wait for your next utility bill to confirm the transfer of credits. Please feel free to hold off on paying your
Nexamp invoice until you have confirmed the transfer of credits to your account - we do not want our customers paying for credits they
have not seen!

Does this change my relationship with the utility?

Not at all; the utility delivers electricity to your home as usual, and will continue to service all equipment and resolve all power outages.
Nexamp will handle all communication with your utility regarding your enrollment in community solar. If there are any remaining charges
after the Nexamp credits are applied to your utility bill, you are responsible for paying that amount to the utility.

When is it important to contact Nexamp?

If at any point you intend to move or change the details of your utility account, we need to hear from you as soon as possible! We have
minimal visibility into your utility account, and therefore we rely on the customer to inform us of any impending changes that might
disrupt your crediting service.



